ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data YTD Date:- June 30, 2021
No. of claims only
Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 3,655 6,765 1,137 11,408 3,818 604 2
2 Claims reported during the period* 53,222 19,969 28,233 54,717 89,792 4,894 14
3 Claims Settled during the period 47,996 21,330 28,400 54,645 88,125 4,351 12

4 T & C Rejected 3 - - - - 449 -

5 Claims Repudiated during the period 160 - - - - 5 -

Less than 2years from the date of acceptance of
8risk 152 - - - - 5 -
Greater than 2 year from the date of acceptance

bl of risk 8 : : : : : :

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 8,718 5,404 970 11,480 5,485 693 4
Less than 3months 6,821 792 559 1,187 4,173 586 2
3 months to 6 months 1,037 954 44 1,233 136 79 1

6months to 1 year 685 1,040 44 1,240 396 28 -
lyear and above 175 2,618 323 7,820 780 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data Quarterly Date:- June 30, 2021
No. of claims only
Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits

1 Claims O/S at the beginning of the period 3,655 6,765 1,137 11,408 3,818 604 2
2 Claims reported during the period* 53,222 19,969 28,233 54,717 89,792 4,894 14
3 Claims Settled during the period 47,996 21,330 28,400 54,645 88,125 4,351 12

4 T & C Rejected 3 - - - - 449 -

5 Claims Repudiated during the period 160 - - - - 5 -

Less than 2years from the date of acceptance of
8risk 152 - - - - 5 -
Greater than 2 year from the date of acceptance

bl of risk 8 : : : : : :

6 Claims reopened - - - - - - -

7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 8,718 5,404 970 11,480 5,485 693 4
Less than 3months 6,821 792 559 1,187 4,173 586 2
3 months to 6 months 1,037 954 44 1,233 136 79 1

6months to 1 year 685 1,040 44 1,240 396 28 -
lyear and above 175 2,618 323 7,820 780 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




