ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data YTD Date:- March 31, 2020
No. of claims only
Sr. No. Claims Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 1,211 7,613 448 11,520 4,669 320 1
2 Claims reported during the period* 110,958 114,726 103,160 149,507 353,175 20,932 99
3 Claims Settled during the period 107,048 105,824 100,101 149,754 353,590 19,370 99
4 T & C Rejected 8 - - - - 1,527 -
5 Claims Repudiated during the period 175 - - - - 28 -
Less than 2years from the date of acceptance of
risk 171 - - - - 28 -
Greater than 2 year from the date of acceptance
of risk 4 - - - - - -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period** 4,938 16,515 3,507 11,273 4,254 327 1
Less than 3months 4,217 12,830 3,320 3,177 3,412 307 -
3 months to 6 months 403 923 6 96 112 12 1
6months to 1 year 284 454 75 1,111 161 8 -
1year and above 34 2,308 106 6,889 569 - -

*In case of death- the claims for which all the documentations have been completed needs to be shown here.
Above form includes Group claims
**|ncludes claims values transferred to Unclaimed fund




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data Quarterly Date:- March 31, 2020
No. of claims only
Sr. No. Claims Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 5,216 8,376 670 9,104 5,291 357 2
2 Claims reported during the period* 35,559 42,115 26,980 44,760 92,766 4,591 24
3 Claims Settled during the period 35,723 33,976 24,143 42,591 93,803 4,236 25
4 T & C Rejected 2 - - - 378
5 Claims Repudiated during the period 112 - - - 7
Less than 2years from the date of acceptance of
risk 109 - - - 7
Greater than 2 year from the date of acceptance
of risk 3 - - -
6 Claims reopened - - - -
7 Claims Written Back - - - -
8 Claims O/S at End of the period** 4,938 16,515 3,507 11,273 4,254 327 1
Less than 3months 4,217 12,830 3,320 3,177 3,412 307
3 months to 6 months 403 923 6 96 112 12 1
6months to 1 year 284 454 75 1,111 161 8
1year and above 34 2,308 106 6,889 569 -

*In case of death- the claims for which all the documentations have been completed needs to be shown here.
Above form includes Group claims
**|ncludes claims values transferred to Unclaimed fund




