
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data YTD Date:- December 31, 2019

No. of claims only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 1,211           7,613           448              11,520          4,669           320              1                  

2 Claims reported during the period* 75,399         72,611         76,180         104,747        260,409       16,341         75                

3 Claims Settled during the period 71,325         71,848         75,958         107,163        259,787       15,134         74                

4 T & C Rejected 6                  -               -               -                -               1,149           -               

5 Claims Repudiated during the period 63                -               -               -                -               21                -               

a

Less than 2years from the date of acceptance of 

risk 62                -               -               -                -               21                -               

b

Greater than 2 year from the date of acceptance 

of risk 1                  -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               

7 Claims Written Back -               -               -               -                -               -               -               

8 Claims O/S at End of the period 5,216           8,376           670              9,104            5,291           357              2                  

Less than 3months 4,184           4,056           498              493               4,479           337              2                  

3 months to 6 months 913              778              10                213               85                16                -               

6months to 1 year 97                1,549           86                1,609            198              4                  -               

1year and above 22                1,993           76                6,789            529              -               -               

*in case of death- the claims for which all the documentations have been completed needs to be shown here.

The form also includes data with respect to "Unclaimed" claims



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data Quarterly Date:- December 31, 2019

No. of claims only

Sr. No. Claims Experience
Death 

Claim

Maturity 

Claim

Survival 

Benefit

 Annuities/ 

Pension

Surrender 

Claim

Health 

Claim

Other 

Benefits

1 Claims O/S at the beginning of the period 2,850           6,252           345              9,729            4,083           415              -               

2 Claims reported during the period* 30,704         30,213         32,792         37,200          102,680       5,462           19                

3 Claims Settled during the period 28,314         28,089         32,467         37,825          101,472       5,128           17                

4 T & C Rejected 2                  -               -               -                -               388              -               

5 Claims Repudiated during the period 22                -               -               -                -               4                  -               

a

Less than 2years from the date of acceptance of 

risk 22                -               -               -                -               4                  -               

b

Greater than 2 year from the date of acceptance 

of risk -               -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               

7 Claims Written Back -               -               -               -                -               -               -               

8 Claims O/S at End of the period 5,216           8,376           670              9,104            5,291           357              2                  

Less than 3months 4,184           4,056           498              493               4,479           337              2                  

3 months to 6 months 913              778              10                213               85                16                -               

6months to 1 year 97                1,549           86                1,609            198              4                  -               

1year and above 22                1,993           76                6,789            529              -               -               

*in case of death- the claims for which all the documentations have been completed needs to be shown here.

The form also includes data with respect to "Unclaimed" claims


