ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data YTD Date:- June 30, 2019
No. of claims only
Sr. No. Claims Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 1,211 7,613 448 11,520 4,669 320 1
2 Claims reported during the period* 19,122 18,702 17,409 33,254 77,793 5,482 31
3 Claims Settled during the period 18,357 18,643 16,271 33,392 76,689 5,030 32
4 T & C Rejected 3 - - - - 400 -
5 Claims Repudiated during the period 18 - - - - 8 -
Less than 2years from the date of acceptance of
risk 17 - - - - 8 -
Greater than 2 year from the date of acceptance
of risk 1 - - - - - -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 1,955 7,672 1,586 11,382 5,773 364 -
Less than 3months 1,836 3,622 1,417 933 5,028 360 -
3 months to 6 months 84 1,397 13 650 141 2 -
6months to 1 year 22 991 106 875 152 2 -
1year and above 13 1,662 50 8,924 452 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data Quarterly Date:- June 30, 2019
No. of claims only
Sr. No. Claims Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 1,211 7,613 448 11,520 4,669 320 1
2 Claims reported during the period* 19,122 18,702 17,409 33,254 77,793 5,482 31
3 Claims Settled during the period 18,357 18,643 16,271 33,392 76,689 5,030 32
4 T & C Rejected 3 - - - - 400 -
5 Claims Repudiated during the period 18 - - - - 8 -
Less than 2years from the date of acceptance of
risk 17 - - - - 8 -
Greater than 2 year from the date of acceptance
of risk 1 - - - - - -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 1,955 7,672 1,586 11,382 5,773 364 -
Less than 3months 1,836 3,622 1,417 933 5,028 360 -
3 months to 6 months 84 1,397 13 650 141 2 -
6months to 1 year 22 991 106 875 152 2 -
1year and above 13 1,662 50 8,924 452 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




