
ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data YTD Date:- December 31, 2020

No. of claims only

Sr. No. Claims Experience
Death 
Claim

Maturity 
Claim

Survival 
Benefit

 Annuities/ 
Pension

Surrender 
Claim

Health 
Claim

Other 
Benefits

1 Claims O/S at the beginning of the period 4,938           16,515         3,507           11,273          4,254           327              1                  
2 Claims reported during the period* 1,28,007      84,795         79,649         1,32,417       3,57,189      11,976         53                
3 Claims Settled during the period 1,27,919      94,777         82,159         1,34,258       3,54,597      9,503           49                
4 T & C Rejected 6                  -               -               -                -               1,438           -               
5 Claims Repudiated during the period 185              -               -               -                -               25                -               

a
Less than 2years from the date of acceptance of 
risk 181              -               -               -                -               25                -               

b
Greater than 2 year from the date of acceptance 
of risk 4                  -               -               -                -               -               

6 Claims reopened -               -               -               -                -               -               -               
7 Claims Written Back -               -               -               -                -               -               -               
8 Claims O/S at End of the period 4,835           6,533           997              9,432            6,846           1,337           5                  

Less than 3months 3,801           2,057           583              351               5,451           1,305           4                  
3 months to 6 months 660              1,040           23                375               485              25                -               
6months to 1 year 264              1,532           259              1,672            287              7                  -               
1year and above 110              1,904           132              7,034            623              -               1                  

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims



ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40-Claims Data Quarterly Date:- December 31, 2020

No. of claims only

Sr. No. Claims Experience
Death 
Claim

Maturity 
Claim

Survival 
Benefit

 Annuities/ 
Pension

Surrender 
Claim

Health 
Claim

Other 
Benefits

1 Claims O/S at the beginning of the period 12,842         8,921           2,475           10,314          6,825           787              5                  
2 Claims reported during the period* 58,700         38,914         34,458         47,088          1,72,257      5,491           26                
3 Claims Settled during the period 66,601         41,302         35,936         47,970          1,72,236      4,429           26                
4 T & C Rejected 1                  -               -               -                -               505              -               
5 Claims Repudiated during the period 105              -               -               -                -               7                  -               

a
Less than 2years from the date of acceptance of 
risk 104              -               -               -                -               7                  -               

b
Greater than 2 year from the date of acceptance 
of risk 1                  -               -               -                -               -               -               

6 Claims reopened -               -               -               -                -               -               -               
7 Claims Written Back -               -               -               -                -               -               -               
8 Claims O/S at End of the period 4,835           6,533           997              9,432            6,846           1,337           5                  

Less than 3months 3,801           2,057           583              351               5,451           1,305           4                  
3 months to 6 months 660              1,040           23                375               485              25                -               
6months to 1 year 264              1,532           259              1,672            287              7                  -               
1year and above 110              1,904           132              7,034            623              -               1                  

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims


