ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- December 31, 2018

No. Of claims Only

Sr. No. (efrris Brerfes Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 65 10,659 972 8,354 6,375 277 -
2 Claims reported during the period* 18,022 74,682 55,5676 91,088 213,721 16,771 143
3 Claims Settled during the period 17,076 78,198 55,622 91,884 213,046 15,414 142
4 T & C Rejected 12 - - - - 1,279 -
5 Claims Repudiated during the period 128 - - - - 28 -
Less than 2years from the date of acceptance of
risk 130 - - - - 18 -
Greater than 2 year from the date of acceptance
of risk (2) - - - - 10 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 871 7,143 926 7,558 7,050 327 1
Less than 3months 828 3,279 846 208 6,360 318 1
3 months to 6 months 20 892 35 480 145 6 -
6months to 1 year 7 1,932 15 3,719 199 3 -
lyear and above 16 1,040 30 3,151 346 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- December 31, 2018

No. Of claims Only

Sr. No. Clalms Experlence Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 382 6,206 149 7,379 7,429 464 1
2 Claims reported during the period* 9,116 26,653 23,782 30,281 67,179 5,659 35
3 Claims Settled during the period 8,672 25,716 23,005 30,102 67,558 5,385 35
4 T & C Rejected 12 - - - - 401 -
5 Claims Repudiated during the period 43 - - - - 10 -
Less than 2years from the date of acceptance of
risk 43 - - - - 8 -
Greater than 2 year from the date of acceptance
of risk - - - - - 2 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 871 7,143 926 7,558 7,050 327 1
Less than 3months 828 3,279 846 208 6,360 318 1
3 months to 6 months 20 892 35 480 145 6 -
6months to 1 year 7 1,932 15 3,719 199 3 -
lyear and above 16 1,040 30 3,151 346 - -

*in case of death- the claims for which all the documentations have been completed needs to be shown here.
The form also includes data with respect to "Unclaimed" claims




