ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Date:- September 30, 2019

Ageing of claims*

No. of claims paid

Total amount of

Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | =\ ims paid in
before 1 month > 1 year claims paid
A months | months year Crores
maturity
1|Maturity Claims 25,833 9,751 6,055 1,328 396 396 43,759 865.91
2|Survival Benefit 22,959 8,827 10,843 591 257 14 43,491 127.28
3|Annuities / Pension 24,540 1,572 41,389 299 513 1,025 69,338 102.64
4|For Surrender - 144,464 3,477 561 63 77 148,642 5,246.74
5|Other benefits - 45 10 - 1 - 56 1.96
6[Health claims - 9,809 180 11 2 - 10,002 47.54
7|Death Claims - 5,390 323 11 2 1 5,727 496.72
Group
1|For Surrender - 9,623 41 7 - 2 9,673 828.48
2|Other benefits - 1 - - - - 1 0.01
3[Health Claims - 2 2 - - - 4 0.28
4|Death Claims - 36,669 527 86 2 - 37,284 218.34

The figures for individual and group insurance business need to be shown separately
*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Quarterly

Date:- September 30, 2019

Ageing of claims*

No. of claims paid

Total amount of

Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | =\ ;s paid in
before 1 month > 1 year claims paid
- months | months year Crores
maturity
1|{Maturity Claims 15,008 6,403 2,186 1,073 248 198 25,116 474.42
2|Survival Benefit 15,205 6,131 5,233 505 134 12 27,220 76.14
3[Annuities / Pension 12,132 660 22,185 244 57 668 35,946 55.14
4{For Surrender - 74,575 1,627 445 23 24 76,694 2,759.04
5[Other benefits - 20 5 - - - 25 0.89
6|Health claims - 4,936 31 7 1 - 4,975 24.39
7|Death Claims - 2,657 72 8 1 1 2,639 243.43
Group
1|For Surrender - 4,902 28 1 - 1 4,932 480.28
2|Other benefits - - - - - - - -
3|Health Claims - 1 - - - - 1 0.11
4|Death Claims - 21,829 150 34 2 - 22,015 126.53

The figures for individual and group insurance business need to be shown separately
*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims




