ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Date:- March 31, 2020

Ageing of claims*

No. of claims paid

Total amount of

Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | =\ ;s paid in
before 1 month > 1 year claims paid
- months | months year Crores
maturity
1|Maturity Claims 65,757 23,415 12,202 2,295 1,106 1,049 105,824 2,382.01
2|Survival Benefit 56,741 21,518 20,763 651 335 93 100,101 291.46
3|Annuities / Pension 52,373 6,886 86,445 462 1,046 2,542 149,754 228.28
4|For Surrender - 320,017 5,448 807 130 156 326,558 12,358.41
5|Other benefits - 78 19 - 1 - 98 4.34
6|Health claims - 19,077 257 21 3 1 19,359 99.31
7|Death Claims - 10,378 745 74 6 12 11,215 1,023.98
Group
1|{For Surrender - 26,962 59 8 - 3 27,032 2,610.73
2|Other benefits - 1 - - - - 1 0.01
3[Health Claims - 3 5 3 - - 11 0.88
4|Death Claims - 94,474 1,087 241 30 1 95,833 529.07

The figures for individual and group insurance business need to be shown separately

* in case of death claims, ageing will be computed from the date of completion of all the documentation.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Quarterly

Date:- March 31, 2020

Ageing of claims*

No. of claims paid

Total amount of
Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | =\ ims paid in
before 1 month > 1 year claims paid
A months | months year Crores
maturity
1|{Maturity Claims 21,459 7,045 3,925 772 371 404 33,976 821.67
2|Survival Benefit 14,878 4,730 4,454 40 23 18 24,143 68.57
3[Annuities / Pension 15,5654 3,116 22,866 73 342 640 42,591 69.29
4{For Surrender - 87,268 888 99 26 43 88,324 3,514.62
5[Other benefits - 20 5 - - - 25 1.47
6|Health claims - 4,196 33 4 - 1 4,234 25.34
7|Death Claims - 2,473 82 13 2 1 2,671 257.79
Group

1|For Surrender - 5,468 1 - - - 5,479 1,289.49

2|Other benefits - - - - - - -
3|Health Claims - - 1 1 - - 2 0.21
4|Death Claims - 32,838 210 95 8 1 33,152 162.17

The figures for individual and group insurance business need to be shown separately

* in case of death claims, ageing will be computed from the date of completion of all the documentation.




