ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Date:- December 31, 2019

Ageing of claims*

No. of claims paid

Total amount of

Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | =\ ;s paid in
before 1 month > 1 year claims paid
- months | months year Crores
maturity
1|Maturity Claims 44,298 16,370 8,277 1,523 735 645 71,848 1,560.34
2|Survival Benefit 41,861 16,788 16,309 611 314 75 75,958 222.89
3|Annuities / Pension 36,819 3,770 63,579 390 704 1,901 107,163 158.99
4|For Surrender - 232,749 4,560 708 104 113 238,234 8,843.79
5|Other benefits - 58 14 - 1 - 73 2.87
6|Health claims - 14,881 224 17 3 - 15,125 73.97
7|Death Claims - 7,905 663 61 4 11 8,644 766.19
Group
1|For Surrender 5 21,489 48 8 - 3 21,553 1,321.24
2|Other benefits - 1 - - - 1 0.01
3|Health Claims - 3 4 2 - - 9 0.66
4|Death Claims - 61,636 877 146 22 - 62,681 366.90

The figures for individual and group insurance business need to be shown separately
*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-39-Data on Settlement of Claims

Quarterly

Date:- December 31, 2019

Ageing of claims*

No. of claims paid

Total amount of
Sr No Types of Claims On or 1-3 | 3-6 | 6months-1 Total No. of | =\ ims paid in
before 1 month > 1 year claims paid
A months | months year Crores
maturity
1|{Maturity Claims 18,465 6,619 2,222 195 339 249 28,089 694.43
2|Survival Benefit 18,902 7,961 5,466 20 57 61 32,467 95.61
3[Annuities / Pension 12,279 2,198 22,190 91 191 876 37,825 56.35
4{For Surrender - 88,285 1,083 147 41 36 89,592 3,597.05
5[Other benefits - 13 4 - - - 17 0.91
6|Health claims - 5,072 44 6 1 - 5,123 26.42
7|Death Claims - 2,515 340 50 2 10 2,917 269.48
Group

1|For Surrender 5 11,866 7 1 - 1 11,880 492.76
2|Other benefits - - - - - - - -
3|Health Claims - 1 2 2 - - 5 0.39
4|Death Claims - 24,967 350 60 20 - 25,397 148.55

The figures for individual and group insurance business need to be shown separately
*the ageing of claims, in case of the death of the claims will be computed from the date of completion of all the documentation.

The form also includes data with respect to "Unclaimed" claims




